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MAINTENANCE SYSTEM 
(57)Abstract: 

PURPOSE: To simplify the collation of the opposite party 
when a line is connected and to reduce the time and expense 
by storing the control information of a user's system and 
checking the propriety. 

CONSTITUTION: In the control information storage part 411 of 
the user s system 400, users system information such as 
user's name and address, etc., and an H/W constitution and an 
S/W constitution, etc., is stored. Also, case body control 
information is simultaneously stored. These are checked by a 
propriety decision part 412 and the propriety of the system is 
judged. Further, an information transmission part 413 
transmits user's system information to a center system 600 
based on this decision result. In the the information 
registration part 61 1 of the center system 600, user's system 
information to be a maintenance object is preliminarily stored 
and the information is matched with received user's system information in a matching part 
612. Based on the result, a maintenance part 613 starts maintenance. As a result, the 
protocol at the time of connecting a line is simplified and the information control of the user's 
system can be continuously performed without interposing input/out. 
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<D^— K^^T (UXTH/W) , Wy7h^i7 (W 
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xA«s*Wt-tta:*>±^b'tcv^ • oS)Pi — K 
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30 (2) IC*— K«W5im« 

I C#— MB9J«*itt, I C*—K<OH/W«« 

(3) rL^-ifflsafflrtR 

(4) ADF (Appl ijation Data F 

40 i 1 e ) '"^ 
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*5l^T, 4 0 0(2^.— Ifv^X^ 4 11ttffaW*RIB 

ttn, 4 i 2ttjEStt«ew, 4 1 3tt*«a6««^*> 

10 5o 6 0 0ttt^^fA, 6 11tt**S8 

6 1 2ttfi8-&.», 6 1 3 HI IB 

cicoHJStf'J^^— K^.^r*ja;^— «Sr*"t"Bl"C*>5o 

eauuaivc. sttttwsw*. i o ttffjr«**T*> 

c p u^aswgiB^fi^t^^^^- ^ 

T*>5. ft*4^tt3lt^f AOBBW i L-cc'pu 
CPU'>^#*ttCPU*- KI-tt#$*tTV^ 

X.*V\ ^niC^LTg<$:S : alW$R5tiH/W^O^ 
Eft £ ftX v ^ ff tf ««« li^-^tiSifi-, 

[0 0 5 8] m 1 2{i^^^^^ic^rf^^-"-1f{Sf6 
t^ 0 ^/c, $ bi-s ifv-^^A^tffSt ITH/ 

2o«3£is*^at<5v^. zm6>o««tt««ai«»4 

45 [00 591 01 3ttS^rA^i/ h^-^^ 
B|-Cfc5o If^^^Att^lIIIIISriiCTBRtii^i* 
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<»^** MrffiS) Sr»o*&1>*>4o BIJ- 

[0 0 6 0] i*fltt4T(OCPU (;x— 

^ir^ai5f-flt^/- KlDl:i9»lSn5o 

K i Dtt#y~KtJi*5v^v'^7 i ^sfl E aatE^<j:5 

— K I D(OS#oSltixS:Bll 4*c^^- 0 y — KlbttEI 
l4fttlDtSESiiT^5o *0Ms|B#ic:;^ 

*K I D«5ft*tSrK*i--6 0 Ktt-Lffi: 

/UOMA S T E R 1/ n - K*#ffi I TSttSo Ell 
«-y — K-C&Sfl^-fc:^, fl^*;*K ^--ifco 

i: (S41) , S 4 2fd*5V^T I PL H'—v' 
t.^7 4 P^7AD — K) ^ffbiX5 0 ^(OB#{C^s/ M7 

^^T^S^^v-^^^rif^lJB^SOirafetTLT, S 



^ S4 7^*3V^a»*ttfc***«ffif«i:aEt»Slx 

**«S:*«fOt<Di:i-5fc«>-efc4 0 ftlc s S4 9I: 
^H^isl^^f-^-h^^A^fai-5 0 — * N S 

S 5 OK*5\,^X^-t£o\^ mmVktF&te^isXT 
J**mWtf;&o S 5 l {c^v^JtfeJbff^T.i:* 

mm^'vyy&cDmMfrffite&tiz (s 5 2) 0 s 

15 ^^K<£«awt, 3.— If^^A^ffi:^— 

1ta^mg|S^<toTi^f Ell 7«3.— iPv-^X 

£ G Ell7{c:*3^T (1) ic^rf J; 5K^>*^A(OjEl8 

(2) Jc*UNTSbl«S*Sr«^v^^iSSSo tt^T, 

(3) ^fe^T^-lTMiJ^fc^^AWjaWatfi^ 

3.— If'^^^^i-TiCfiS^^oiES^^^^AT^a 

^co^, (5) fc:*5V^«^— lf^SrBB*fe-r5o Ell 
30 t^i-£5t^ ^~ifoH/w«/£ffi&^ s /wflj/Stf 

-If^^^AOSffSS^ffill^iSM^^^^^^^ 

[00 6 1] ^^^Ad»feC0»j|*B#*5j:V 

40 ^^^^^h^mmm^rmmk^mm^mr^^ ^ 

45 "C*5 0 

[0 0 6 2] -iSlC, H/Wffi^CO^M^^^XA^ 

(H/W«j«, s/w«j*) ffi«<o»-&tttJESf 
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[0 0 6 3] Ifv-^T^t <Z>Pb1 

*&Og£3ETttfc<* H/wX-y (CPU, x-f* 

*3ESr*«4< S*t* 0 ^##-^£^5**1^ 
A^K <fc 5 SJESr^ 

[oo6 5] j^icoi^i-. rojiiswc^Tte. » 
T*fcJ;v\, 0S*.tf. Bi 6(c^■j-^lEnBI^-*3V^riSPH■» 

^^y^7-rf^ »fp-r 5 ris^-tr > 9 1 mm. L 

WtftSOT, 3L"lfK-&«. fcftffeJCift^f— t*^ 

Sr M *6 X' £ 5 £: V ^ * ' J jS i> 5 & 5 0 

[0067] ntS08 3. wOHi£t«-ctt. ttsaat-s 
4 2 2f^*^wttfR^4 i ^^te^6tt$R^^-r6 

[0 0 6 8] »fp^oV^ttW"T5o 02 0*4* 

^^^^^Xm^^-t^t, S 6 Ol^^Tf* 

^TPf^^^f^iry^tciifR-t^o ft*-, S6 2id 
*3^-CEl«H««CO»»JSrtT9o *<Z>«, S6 3lCtSP"C 



*W»«-*<0m*«:f7 5o s 6 4K*5i^T«Wr««o 

3-— ifv-^y^^WT'^, S 6 8 (c^oV^T^ 
10 [0 0 6 9] H2 ifH»«<o«*IHffilcj:5^a^H-c 

fi£W*R. C/^xA«j^mfB04o^e>^oXV^o * 
OT\ H/w»£|;:B§i-S*«4:. s/w»*^H"t-* 

[0 0 7 0] El 2 2 teE^fttD^^v-^ l^fc^T^t 

25 «*wwi-s»»tftaiaj»ff«««^H^*>5« at- 

30 **-j:5^3SSr?75o 

[0071] 2 3tt^(lf*<os*^-J:*»a«-fflv^5t^ 

te% 0 MttteaiWFPfl-C*)!?, ^*[£l^, INS- 

T'fc^o — ^^^^ h^^lHl^fiS'J^^t- 

5 0 — ®tc, SiS^fftt 9 6 0 0 bps T'tt 1 StfiflK 9 
45 6 00 t>f= 1 2 00^ H5iS6pII£*[Hl*lT-*>5r 

50 ^<<omm(Oy J - ^Sri^o5 ir-r-5^T% MS:fi^<CU^ 
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X. 0 2 2te*^®IM|Mii*#HlU ii**ISfl»**»6 

[0 0 7 2] E12 AizmvtM&mncDBm-v&zmffitii 

^SI12KB-Cfc!3. »«tet^i!lotV^. * 
7c, ^-^SSiJBfix— WlMBt*)!), te^Sfcti: 

Iffcfco-O^. Sfc, ? f -4'B»JCHt7 r — 
4KBt^o-C*Ji9, t&i^tei? 5 0 r.COg^ 

* ti.y'—^mn a b t-'~ f m%i c -e& 5 r t 

[0 0 7 3] «±cd <fc o lc s rolUISW-ctiigitSfM'JIc 

mvfmmzmiR-si&b-tzz. biz ±9^ zmamttwrn 

[0 0 74) mfcm-i. fffiidiLTcJIffifflKAD^-C, 



l-i^m »*ttJeW«©tf*«ittK:.fc.5#SH % iff? 
[0 0 7 5] Umms. ^©mfe«-t?Ht, ffc^-fe^a* 

fa&fim^mx'Z z&m&m^^xtm-rz* 

[0 0 7 6] @2 5ttr©3«fe«0«tBH-C*5. 01- 

15 *5V>T, 4 0 0 IJa- IfvO^A, 6 0 0liS?t^ 
T-$>5„ 6 3 1 (4^-— f->7fA4 0 0IC>?f LT^gg 
*SrUl-f-SiB6S*¥-S, 6 3 2lla-fv'7fA*>f,0 

6 3 3h\sim<nmii&&iiam-rz>Ei&v)Wf¥& 

20 *7t, 4 3 1 lZi%?F±>? 6 OOO^M*f 

teal ics<5<ftis*tMLt)Sft5ic;tm 

4 3 2 tt»f 9 £ LSMf*?S 6 3 2 ma6<5 < U & L 

[0 0 7 7] »fp|col^Ea*fflV^TttWf-«. 

25 02 6BW')igL^<O^Jflj|$-^-rg(EmgT-fe5o «^ 
•fe^^tt(*^A¥W^BB*&-t-5 1 (S7 0) x S7 0ICJ5 

30 S 7 3{cfcv^X^t£;^§r{Sr ! ^1rv ; ?{c:^L.T^I 

5rtiiL, S 7 5{c*5^TIH«Se]»fSrtTV\ Ial^^#*> 
(S7 6) 0 T->^7 1 ^-r-tt, 

35 i (S7 7) , S 7 8^*JVN-C«aS**dii-„ ^-fe 

^ta-to *<om, s 8 cuz&^Titm&mte-tZo - 
*5 0 ^<ox^^m*)mu$m.(o^m.^m^-r^^b .„ 

45 Affwj-^r. 02 7iaa?iroatt«ia^j3»t5«»f« 

bmmM<o3mx~hz> 0 *rc, m 2 8 iw/o 

50 Hfi<o0-cfc5. ^TH*ix7cSB^(OW y^7x- >?.^0 
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2 7 \^Ltcm^<omm.^ms m&^mwt&mcmnz 

[0 0 7 8] ftic, ^irv^co^--<v— v-3 is&tfWi 
^j[©ft-oi/^-rl^^-rao El 3 ottr^SllfeW^jSRSfS 1 ^ 

v^r^/D^^itfc5o 0^*5 VNT 6 0 cmffi^ 
■fe^-CfctK 6 4 lttEitft&lSjttLT^— If^^T 1 ^ 
«c:»LTff*«*Sraii-«»^R"C*>9, 6 4 2 88* 

i? x 6 4 3 tt*IJ3E^a 6 4 2 CO*lJ3fe*S*tc:£^V^'Cigi6 
<0«ttSr«IWrr5igiSl«I»r*»'C*)5o 4 0 0B 

»ii*«r36?r*-*3WT#«\ 4 4 2 ttS8«^«4 4 1 |Ci- 
¥U5e3M£, 4 4 3 ttEM»«fl8*U^*a 4 4 2 O^IJ^m 

fc^v^ia»*^-r5igai»tt#s-c*>*. H3i 

ffi^-fev^tt, S 8 5(c*3t^T«^«¥*fSrBB*6L, S8 

fc N s 8 7{c^v^-cfiJ«^S^s 8 6 -cats Ltc5>#rit^ 
<^^P#MS:*|J^U ft^-Cfctbtf. S 8 8(c^oV^T 

s 8 9\z&\,^x\E\m®m&'<i ?o fifc^-fev^fisiRSJw 

SrS*t-CSa«»tt»*>tt*i:*S (S9 0) o :oWlc 
^x— If i^x-MCiJVvrtt, S 9 1 tC*3V^T^*fJg*^ s 

(S9 2) 0 |6fril»Ta.'S9 3|c*jv^riiU»tt*Srig 
«M*ffi*J5£*®^*fl^U, «JWr«<»"C*)tttf, S94I: 

8»#i:»LT, «^-fe>-^*s«aEJcE«FSriS-*-fc (S9 
5) ^ a— tfv-^r-^-ctt. S 9 6^*5V^T4JW3fS*Sr 

^T? (S97) 0 it"S8 7 (O^^H«fW*IJ^tC*5 , 
[0 0 7 9] W9i8LSM«>*VM4-»:«IWfif*? 



[0 0 8 0] EJLh(D«fc5UU w<z>H*6WT?tt> 4*^1? > 
* ^ b tf is* =r J*<DjMmi&^ 5 tc £>(D\s}B&Wi 

10 fi^»M^^:t^<, fiWrv*fc:*5tt5iS 
[0 0 8 1 ] 

[0082] fiffi=a*asr 

[0 0 8 3] ZbK, z<DZ&Wlz&tit£^ ft^SfBttlE* 

30 

[0 0 84] l£tz s Z<D$£W^£ft\~£. (ft^tc^K^flJ 
35 [0 0 8 5] E«l(Oagii^iCC-C*IJ£ttr*Sr»^ 

[0 0 8 6] *fc, rO«H*cJ:titf, «SWf«<OB» 
40 £<#^ir ^ ^ icfi^-r 5 ^4ir^^^@^Sr^ ^ - 

[00 8 7] B®t-tt«-4iS»«^#ft4iB'fS:^ 

45 [00 8 8] Sfc, ^OJgP^lciixtf, ffl^^/^. 

[0 0 8 9] *>c, Z(omW^£h\L fl^WMS:^ 
50 ^acor\ «jR«pm<-»JE6L-T»4*ix«^^^EI» 
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[0 0 9 0] Sfcfc:, ^(OJBWtCitLtf, »/BJHfi£;ft 
[0 3] ^(^3BMI-*5*t5T>^y v^a 

^ o e Kf*$<D at ttm ^ o 

[B4] r.<0369§fc:*5tt5 I C#— K<0**-y*R6«: 

^-tmxfoz> 0 

[0 5 ] r <£>3g0JK:fcft a ^-r— ^KO«^E 

[SI 6 ] -<D$£W<Dy ~7 h * *Ttf 

^T«/&0T-ifc3o 

[0 8] r.03EMf^*3*t5 I C^-KM^W^I 
[09] I — Kfxy^^gO 

[Eli i] ^^p^^^mco^n-k^^tW^o- 

[Ell 2] r(O^P^O^^^X^A(^io^5^---lf« 

m <o — m & * -f ei t & $ 0 

[El 1 3] CL(0*9i(D«^^;*xAO*y h!7 — ^« 
[014) ifBffiiJ^F-^ 

[ei i s ] ~<Dmm<o^— -rmn^com^^i-mx 

4> -So 

[Ell 6] ^(D^m(D^—^i/*TJ±CO±Lh±rt^CO 

[eii 7] a-^^^A^fofit^-fe^^^asBS-rs 

[Eli 8] z<DKW<oi%^i*>#izi3rtZ7T4^> 
[Eli 9] r(0«W<Oj»IH»4J=*a;(0«il6B|-c*)5o 

iesi 2 o] z<Dmwomwm±frbimikx-<Dffiftm 

[02 1] **<otf^JKffl:fcJ:55>3SSr^i-iaT'*> 
[El 2 2] r<o*woigtt*|lfi«*cDB|-tr**o 

[E32 4 ] r^3EWO^ttJS*WOB»-c*)5#P*f 
[E12 5] r^«P^<piSIB»^^xAoa^|gl-v?ife 



5o 

05 [028] mm&mm^mmm^y'v ?y 

[02 9] ro*M<OWOigL«iR^i3V^ie60**t 

[030] z(D^w<ommi&^i/xTJ±<Dmifemx*h 

10 5 0 

[03 1] ^<D^m<D-^mwr<Dm\M^^mnmx 
[03 2] «e*<o^— ifv'^7 : ^^**(0H-e*> 

15 [03 3] ^*<^^^xA(O^Ji|I?r^-rgK^0T* 

[034] '&3&<Dmm&?T<D— m&^-t^v ytmx 

[03 5] '&&(D7t?^^ y y*— nr— tr*&5* 
20 t^Dy^arfc5„ 

[03 6] tt^tOiSIBft^^- 0ij^*f^n y?mx 

[03 7] V£te<DT&fBH% t $<n— WSSt^o y^HT 

25 [W^KMl 

1 »»J;fr— K, 2 ^^-^^-^VK 3 ±*t=l 
Df^fi^P^^ 4 ^nx^hV-K. 5 



30 1 0 1 1 



2 'BI635IJ*— h\ 14 -fe^zLy^-f ffa^n^?^ 

17 ksij*— h*y— ^v^-r^, 23 jzs*?*— 

^fl^/BH/W, 2 4 8tf;yb^r — #s<X^ 2 5 1 
tfyhSflWiBx 4 0 0 ifv^xA, 411 §a 

35 WfREtWB, 4 1 2 jEStt^S* 4 l 3 f*«RSHB 
SB, 4 2 1 lfc*3MS\ 4 2 2 iHR3MS\ 4 2 3 Is 
43 1 JCJS^K, 4 3 2 tFr9i8L#«, 4 
4 1 3StT¥8\ 4 4 2 0j»ttffi*J^#a. 4 4 3 
[Sll6»a^a^ 6 0 0 Tz^ftsXTJ*. 6 11 

40 6 1 2 flR-&Slk #1 3 %^fU, 6 3 1 

6 3 2 »f9igL«fit»*^«. 6 3 3 SI 
««I»r^&, 6 4 1 J8^MS\ 6 4 2 *J^#S, 6 
4 3 @«iej»f^ia\ 90 1 tfi^I^fA, 9 0 
2 1?— t^^nir s/lJ- (SVP) ,90 3 4 

45 ^{Sf**©, 9 0 4. 9 0 5 iiff ffjfjtf^g\ 906 
iiffift^-fe:^ 9 0 7 mmisim, 911 ^ T ^> 
^V^M, 912 CPU, 913 ROM, 914 
RAM, 9 15 f&ff^ 9 16 9 17 

^"n^^, 9 18 DTMFl/y-/< x 9 19 NC 

50 LK 9 2 0 *7^, 92 1 9 2 4 
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931 n>/iKm#IS\ 9 3 2 @ibii$B¥U*^ 

a, 9 3 6 ffltstx^^^aga, 941 -trv^ajL 
942 asami^g!:, 953 -7u y \?—*f4 
954 n^y— 955 fe^mkumn, 

[eh ] 




APP 



MEMORY 



MT 



^4 : h^-P 
4 2a 



4 3 
.4 4 



v-4 S 

4 7 
4 B 
4 9 



9 5 6 WlftfflWU. 9 5 7 *Ei£#JPglK 9 6 1,9 

62, • • • 9 6 9 mmmw. 9 7.1, 972, • • 

• 9 7 9 Pfc^&ttS^o 



[E93] 






OK 

















a— H^ajco 



END ^) 



[B5] 



[H4] 




3.— tf** 



1 



AD P 



A D F s <?>£ja 



15 
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[El2] 




>X h u — v- 3 > 
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[16] 



a & 



[13 8] 



I j- 1 ' T D V 



5 V) 



h: 



— H 



CE 



I C*-K 



] [ 
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END 
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IMS 











OS 



,V 
I 




CO 

-o 

CO 



in 
o 
co 



CO 



CP 

o 
co 



m 

w 

C/3 



o 

CO 



T a 



J ^ 



T 

<x> 
o 

co 



era 
o 

CO 



- 18 - 



^11^8 — 1 2 9 4 9 7 



[EI9] 






YES < 




A/S22 




A, S26 . 


YES 




S29 



SVP^w ^id-t—^jv 



A/S30 



S31 



S33 



S32 



I 



c 



END 
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[013] 







S 













[014] 




j—^a : ] 

•— — — : n. — y f x-? a 
H _ j 



(/ - Kid = ^--ifiD) 



[Ell 7] 



(2) f»KS* (taHWStt) — 



(3) ^--ifMJ?i^ + 



«*Htt5atCE§fi 

(5) ^t-e^Mtt 
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[Ull 5] 



[02 1 ] 



CD ytf--7 

1 
2 
3 

7 : »«t>* 

8 : «<ar#*h 

ft : zt— tP (3.— !f rfi* h ft^tf) 
A~F : Ulf-rr 

0 0 0 : S«fr-fc>^ 

001-FFF: 

0 0 0 0 h 
0O01-FPFF: a.— -tf ^^^AKWOia* 









BBfcfc 


1 














2 






ft 


H/W RTS 


3 




sues. 





[HI 1 8] 




MIRUSS>*^A 



77 Y/W 
MIRUSS^^^A 



MIRUSS 



[192 3] 



[SI 2 4] 



1 5 






M 


n = 1 









7-*tm 
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2KB 
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B 


1 MB 
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C 


4KB 
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[016] 



n&mmm on 



S41 



I PL 



rxyS43 



S44 



1 



S45 



S46 




S47 NO 



S48 



S51 



T 



I 



i 



S49 



S52 



S50 



[0 2 2] 



PROT" B*^D hZJA- T»J — ^>:0/B SC-C: I/BSC-P: 2/X. 2 S: 3 <*WUO) 

TYPE-BttaW OfDBXsOrv h CXU0VS-P): l/DDXigjtt3i» OtiiiNS-o 

:2^#^S)tt : 3<#J*83<0> 

SPED — BIUM L200 BPS : 0 / 2400 BPS : 1 / 4800 BPS : 2/ 9600 BPS : 3 V19200 : 4 /38400 : 5 / 
48k :6/56k:7/64k:8 (*Etftfl* 1 ) 

FORM-tt«»« VC»K:0/PVC8*;1 (ttttt**'*-*) 

i dno- i dm ^ft^e-rcti*) «pmx^-x> 
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[El 2 0] 



^l — if ->^T^ 
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[02 61 



«rr$3fibHE«E) 



S720 
S73 X 



S77 



S78p 



1 



S70J1 



I 



S74p 



iff ipii&u^il^ 



STSfl 



S79 



S80 



I 



A 



[02 7] 



_n hop ^-f7»;>^ 

$ R J x x x-r*- -9 
ftWIMWftfG (0 0) 

_n i i wt «atew«B (o i > 



#U1M9J^egitB?8 (O0)_nllop 
_n 1 ! r d 
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[El 2 8] 



ol lrd 



_ o 1 lrd 

d I 1 r d , 

_° » Iwt 5*-^»T1»* (03) 
D 1 I rd 



9«-^flia (0 2) 

CO 2) 

"^5-t»» (04) 

■ ^5— fit* (0 4) 

(0 2) 
5*-^«* (0 2) 



_n 1 I w t — I 

_ n i iwt sad> 

n 1 iwt — 1 

_nl lrd 

_nllkB-i j36««« 



nl lrd 

"a ! 1 / d 

In 1 lwt ?W**Tffili (0 3) 



T~fttm (0 2) 
^-^»7«* (0 S) 



_n 1 Ike 

n 1 Iwt — 
_ra 1 Iwt 



_n I Iwt 
_n I Itrt J 
_n 1 lrd 



SB© 



al lc 1 SOW 



1 I c I 



[12 2 9] 



[1213 5] 



lop S'-fTU >^ 

JRJxxx^— ^ •-automate* 

»*»HHW«« (00) — 

iBrf«WWflMft (0 0> _n 1 lop 



[ CPU £ 



^912 ^913 ^914 ^9 15 



__n 1 1 w t m»««(0H«) — 

_n I 1 c 1 WW 

_ n 1 lop (»#) 
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